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GCC NEW CAR SALES TO SEE SHARP DROP IN 2020, LIKELY TO PICK UP IN 2021

DEALERS WILL NEED TO REFOCUS EFFORTS ON USED CARS AND AFTERSALESTO STAY AFLOAT

New vehicles sales forecast, GCC, 2013-2024
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Pessimistic scenarig: 12 weeks of guarantine. Date of the forecast Apnl, 5 2020
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AFTERSALES ARE LIKELY TO BE MORE RESILIENT
NEW VENUES OF GROWTH EXPECTED TO EMERGE IN INDIVIDUAL MICRO-MOBILITY AND MOBILE SERVICING
Vehicle Sales Downstream services New mobility $8.1 bn in 2020 '
* Individualtransport modes (scooters, bikesjare | -20% |
set to pickupin 2020 YoY |
* Food delivery to grow indoubiedigits /
Aftersales, Vehicle servicing 51.0 bn in 2020 -
= Mabileservicing, add on services disinfection, 16%%
cleaning, carwash), telepresenceto pick up -"I-Yo'l" /
B New mobility® » Vehiclepickup and delivery (franchised dealers] | /
to generate additional revenues i
B Aftersales- service -
Aftersales, parts $4.2 bn in 2020
! * DOnlinesales (noon, amazon)toincrease by >20% | 22% |
s351 B Aftersales - parts — 3 + Llikelyto be supported by customers extending YoY |
i $191 life of their vehicles i
One time car sales
Car sales $19.1 bn in 2020 {
ﬁ = Onlinecarsalkspenetrationtoreach 2-3% | 24%
L L * Remote test drives could be introduced by mid- YoY |
2019 2020 S {
2020 !
*Including shared mability zdlutions (Public Transport, Ride-hailing, Car Sharing) and Micro maobility [Bi-cycles, Scootersand Motoroydes)
Mote: All fizuresare rounded. The base yearis 2015, Source: Frost & Sullivan analysiz
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