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Technologies, Platforms, and Services Impact
Video, Web Collaboration tools * * * * *
Integrated Messaging & Chat Platforms % % &

Audio Conferencing Services * * *

VPN A Ak
Secured Internet Services * * * * *
Email Security % % &
Endpoint Security * *’ * w
DLP % W % & &
Bl Solutions * *

Help Desk Solutions % o %
Remote Management Solutions * * * * *
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